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Welcome to the Spring 2022 edition of the

SENDIASS North Yorkshire Newsletter
Dear Readers,
We hope you have had a good start to the year and are looking forward to the
Spring months. We have had a busy start to 2022 with the addition of a new
SENDIASS Coordinator to the team, new projects on our Media Channels and lots of
referrals to our Advice Line. Read on to hear all of our news.
In March, the government published the Green Paper about the changes that are
planned to improve Special Educational Needs and Disabilities and Alternative
Provision. England is now in a consultation period from the 29th March until the 1st
July 2022 to hear your views about the proposals from the response of the
Government's SEND review detailed in the Green Paper. You can watch our short
video explaining the Green Paper in more detail via the link below:
https://fb.watch/ceq7vXASlc/
Wishing you all a relaxing Easter break and warmer days ahead for 2022.

SENDIASS North Yorkshire

An update on our Service
As we are such a small team, we have one duty coordinator taking referrals from the
Advice Line each day. You can refer in via telephone on 01609 536923, by email
(info@sendiassnorthyorks.org) or by completing our short form on our website.
It is really helpful if when calling or emailing you let us know your name, your child’s
name, your location, contact details and a brief description of why you are calling.
We will be in contact within 3 working days. Due to the high number of referrals we
have daily, it is very unlikely we make contact on the same day. It is more likely on the
second day, but very occasionally when there is particularly high demand, it may take
us to the third day before we reply. We try to leave a brief message if you have a
voicemail facility and you are unable to answer the phone. If you haven’t heard from us
after three days, then it means someone has tried to call and failed. Please call again or
if you have a lot of commitments if might be best to email, at least in the first instance
and then we know you can read your email whenever you choose.
If you prefer a telephone call, then please expect that it will take about 15 to 20
minutes, so when someone does call you back, you can be ready to talk and we can
give you information or advice.
To be fair to all, we do not jump the list between calls, referral forms and emails. We
do understand that it might feel like an emergency to you and you want us to respond
quickly, but we are strict on contacting the person that has waited the longest first.
The Advice Line is open from 9:30am—1pm, however we begin preparing to respond
to referrals earlier than that and may respond to emails before 9:30am.
Many parents carers have a school run, maybe getting ready for work or are generally
busy before 9:30am so instead of calling before 9:30am we answer emails at this time.
From our first contact, we sometimes point you to resources on our website or You
Tube (SENDIASSNorthYorkshire) so we always advise that you look at or listen to any
relevant information and then contact us.
Once contact has been made, it would really help us to have feedback. I know lots of
services asks for feedback and we know it can feel like some take forever! However
our evaluation form is just 6 short questions with an additional question if you choose
to answer it.
The value we gain from them really helps us plan towards future development ideas to
support local children, young people and families.

Thank you everyone.

Goodbye to Jane
At the end of February the team said
goodbye to Jane Clark who will be
greatly missed by all who worked with
her or were supported by her.
Jane has worked for Parent
Partnership before SEN law changed
in 2014, and then continued within
SENDIASS for a total of over 16 years.
Jane has a depth of knowledge, both
within law and within her locality.
The team are sorry to say goodbye,
but please join us in wishing Jane
every happiness in the next phase of
her life.

Changes to the
SENDIASS
North Yorkshire
Team

Marnie joins the team as our new SENDIASS Coordinator
The SENDIASS North Yorkshire Team welcomed
Marnie in February.
Marnie has moved into the role of SENDIASS
Coordinator for Selby and has been a valuable
addition to our team. Marnie has a background in
the Adoption Service and brings lots of experience
with her to the post.
Marnie enjoys spending time with her two
children and two dogs, as well as being by the sea.
Welcome Marnie!

Themes of the Month!
Since January we have been sharing information on a specific ‘Theme of the Month’ on
our social media platforms.
We have been posting articles, videos and information on the theme and holding our
‘Coffee and Questions’ sessions to discuss the big questions linked to our specific topics.
We really hope that you’ve found our content useful and informative so far in 2022.
You can get in touch with us via our Facebook, Twitter and Instagram pages with your
questions and views relating to each month’s theme and get involved in our online
meeting sessions too.

Theme of the Month for March and April
‘Anxiety—the biggest barrier’

Messages from Anna Gray
Head of SEND at NYCC
SEND review: right support, right place, right time
We’re sure you’ve all been reading over the Government Green Paper about the
changes that are planned to improve Special Educational Needs and Disabilities
and Alternative Provision supports in England. The Green paper is currently open
for consultation and the government is seeking the views of as wide a range of
stakeholders as possible, so that everyone’s voice is counted. The NYCC Inclusion
Team will be submitting a response to the Green Paper and we would encourage
everyone to do the same.
You can access the Green Paper at SEND Review - right support, right place, right
time - government consultation on the SEND and alternative provision system in
England (publishing.service.gov.uk) and the link to feedback into the consultation
is at SEND Review: Right support, right place, right time - Introduction - Department for Education - Citizen Space

Digital EHCPs
The Local Authority is planning to move into a Digital EHCP system in the next academic year,
pending further information about the national plan for this as set out in the Green Paper.
This is an exciting opportunity to make our planning processes more streamlined so that Plans
are shared within timescale, with input from all of the relevant professionals as well as Parents
and Carers, and Young People.
The Digital EHCP platform will also improve accessibility for Parents and Carers, allowing you to
access the Plans via an online platform so that you can share your views more easily, and has
track the Plan so that you know which stage it is at in the planning process.
We will also make sure that Parents and Carers who prefer to use the current system for sharing
their views are enabled to do so.
We will be working closely with Parent Carer Voice and SENDIASS to plan and deliver further
training and information sessions for Parents and Carers which will be over the summer term,
so please look out for this information on the website and via email.

Unlocking Autism for Parents/Carers
Next courses start on 26th April 2022 and then 21st June 2022
Further details are available here: Unlocking Autism for Parents | NYES Training

Help shape the autism assessment service for children and
young people in North Yorkshire
NHS North Yorkshire Clinical Commissioning Group are inviting feedback on the
current children and young peoples' autism assessment service and want to hear
from parents, carers, children and young people who have had experience of the
service in the last three years.
Share experiences at one of three focus groups:




Wednesday 27 April 2022 - 2pm - 4pm
Thursday 28 April 2022 - 6pm - 8pm
Saturday 30 April 2022 - 10am - 12pm

This is a two hour virtual session to look at the existing autism assessment service, what is working well and what not so well, an update on what is happening
in North Yorkshire and an opportunity to ask questions and share experiences.
If you require assistance in registering please email nyccg.engagement@nhs.net

Resources to
support Young People
with Anxiety
Not fine in school - Not Fine in School School Refusal, School Attendance
Childline - Get Support | Childline
Kooth - Home - Kooth
Stem4 - stem4 - supporting teenage mental
health
Young Minds - Find Help With How I'm
Feeling | Advice For Young People | YoungMinds
On My Mind - On My Mind | Resources for
Young People | Anna Freud Centre
The Mix (13-25) - The Mix - Essential support for under 25s
Compass Pheonix - North Yorkshire
(Compass Phoenix) (formerly BUZZ and
REACH) - Compass (compass-uk.org)

Additional Support
IPSEA: Offers free and independent legally based information, advice and support to
help get the right education for children and young people with SEND: https://
www.ipsea.org.uk
KIDS: A National Charity, that provides a wide range of services to disabled children,
young people, and their families in England. Their services include: drop-in crèches and
nurseries for the under 5s to youth clubs, short breaks and residential stays for young adults:
https://www.kids.org.uk
Contact: A National Information and Advice service for families of disabled children:
https://contact.org.uk
ACE Education: Provides independent advice and information to parents, carers,
young people and professionals on state education in England. http://www.ace-ed.org.uk
North Yorkshire Connect: A free community directory for North Yorkshire.
https://northyorkshireconnect.org.uk

Contact us
If you would like to get in touch with us you can contact us on one of the following platforms:
Advice Line: 01609 536923 Advice Line Email: info@sendiassnorthyorks.org
Our Website: www.sendiassnorthyorkshire.co.uk Facebook:@Sendiassnorthyorks
Twitter: @SendiassY Instagram: @SendiassNY YouTube: @SendiassNorthYorkshire

Your Feedback
We would like to say a massive thank you to all
our families who continue to give us feedback on
our service.
We have been sharing this feedback across our
Social Media Platforms on 'Feedback Friday'.

Your feedback is extremely valuable in allowing
us to improve our service.
If you would like to leave us some feedback
please visit our website:
http://sendiassnorthyorkshire.co.uk/parentsandcarers/

And finally…
The SENDIASS North Yorkshire Team would like
to wish you all a Happy Easter holidays and a
hope for sunnier days in the next few months.

