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Dear Readers,
So much has been happening within SENDIASS North Yorkshire in 2021 that this seems the
right time to let you know within our Winter newsletter.
We have been busy recruiting for the past few months and are excited to introduce you to the
new team members. We are usually a small team of six, but over the Summer this reduced
down, and it is only in December that we are now back to six with our three new SENDIASS
members.
Their details are about to go onto our website within ‘Meet the Team’, so please have a look.
We have two new coordinators, Clare Leonard and another new member who is moving into
post in February, having accepted the Selby coordinator post only last week. She will bring in
different skills as she has previously worked within an Adoption service. In the Spring Term
we will be saying Goodbye to Jane Clark who will be retiring from her post with SENDIASS.
And so three of our coordinators will be moving into their new localities now or very soon!
Occasionally we work outside of our localities, especially since the Pandemic, as all of the
coordinators are part time within their role, and if one area gets even busier than it already is,
then we work together to support the families to provide a standard service across the county.
We now have a Media Officer for 16 hours a week called Alice, who joined us at the
beginning of December. In 2022 we will try something new, offering a different SEND theme
each month. Alice is introducing this in more detail in this newsletter.
Remembering the famous quote’ knowledge is power’ as SENDIASS North Yorkshire’s aim is
to provide lots of different resources to empower you to make informed choices.
Hoping you all have a Happy Christmas that is relaxed and peaceful, and we send our best
wishes for 2022.

Melanie
(SENDIASS North Yorkshire manager)

We’re saying Goodbye to Jane
Our sad news from SENDIASS, although I’m sure happy for Jane Clark, is
that she is retiring in the Spring term!
Jane has worked for Parent Partnership before SEN law changed in 2014,
and then continued within SENDIASS for a total of over 16 years. Jane has a
depth of knowledge, both within law and within her locality, that shall be
missed.
Many parents, carers and schools will miss having her here and from
Christmas time, Jane will be supporting on the Advice Line and our virtual
surgeries.
The good news is that Paula Stead, our Selby Coordinator has transferred to
the Hambleton & Richmondshire locality having worked in this area
previously, so already has some local connections.

New SENDIASS Staff
Clare Leonard

Alice Atkinson

SENDIASS Coordinator for the
Coast, Whitby and Ryedale.

Media Officer

Some of you may have known Clare
Leonard as she was previously the
Inclusion Locality Manager within North
Yorkshire County Council. Clare
succeeded in securing the SENDIASS
post for the Coast, Whitby and Ryedale
in November. Clare has successfully
passed her first level of IPSEA SEND
legal training (not the easiest of things
and I’m sure she will tell you this) and is
developing local links and training for
this area.

Alice joined the team in December and
has previously worked as an HLTA as
well as running her own small design
business. Alice is already focussed on
adding to the website, supporting the
media channels and you may see her in
training events too. The recent posts
going out from SENDIASS Facebook,
Twitter and Instagram have suddenly
increased in reach, so it seems the right
information is going out, but Alice also
wants to hear from you, so that we know
what you need.

How does our Advice Line work?
Apart from our website and media channels we have a confidential SENDIASS advice
line. The advice line is for anyone wanting to ask questions about SEND within the age
group of 0-25 years.
This advice line is open for children from 16 years old, young people up to 25 years old,
parents and carers, and for general information or advice for professionals. As we are
confidential and arm’s length to other services, we can only talk generally to
professionals rather than about a particular families situation without their permission.
All the coordinators are trained to answer these calls.
There are a few different ways to contact this advice line. You can go to the SENDIASS
website use the ‘Contact Us’ tab, fill in the relevant form and please let us know your
locality too, as we will try to pair you with the coordinator in your area.

You can also leave a brief message about why you are calling and your contact details
on our answer machine and we will return to you within 5 working days at the latest.
When we return your call, you may need about 15-20 minutes to give you time to go
through your query and allow the coordinator to listen and discuss some options with
you. Whilst waiting for our response, you may want to look over the resources we have
to see if you can find more information to support you.

Advice Line: 01609 536923
Advice Line Email: info@sendiassnorthyorks.org

Coffee and Questions

From January 2022 we shall be
‘going live’ for some online Q&A
sessions. Once a month there will be
a 30 minutes virtual ‘coffee and
question time’ to allow you to join us
and ask questions. Alice will be
posting a quick poll with you on our
Facebook page to find out if a set
time and day is better, or if changing
the times to allow people that work on
set days to attend, is a better option.
Please let us know what you think is
best as we will go with what you all
decide.

Themes of the Month!
From January we will be having a ‘Theme of the Month’ on our social media
platforms we will be posting articles, videos and information on the theme and
holding our ‘Coffee and Questions’ sessions to discuss the big questions linked
to our specific topic.
You can get in touch with us via our Facebook, Twitter and Instagram pages
January’s Theme—Special Education Provision and
Responsibilities.
February’s Theme—EHCP Checklist.
March’s Theme—Exclusions.
If you have any ideas for future themes then please send them in to us.
You can comment on Facebook when Alice posts with your views and
ideas as we want this service to support you the best it can.

Contact: The national Charity has a SEND
information & Advice helpline on 08088083555
Monday-Friday (9:30-5pm)
They also have an email
address: helpline@contact.org.uk and will respond within 10 days, and a Live chat online if you
prefer texting.
Contact has an website filled with resources for parents, carers and young people with SEND.
Examples such as:
A-Z conditions that may help you find out more about your child’s condition
Frequency asked questions
Information and Advice. This section provides online, printed and helpline advice on education,
benefits and finances. Childcare. Social Care, medical information and much more.
Listening Ear This is a 1-1 telephone appointment with a Family support worker for parent carers
looking for practical and emotional support. You can book on appointment online.
There are so many more services this national charity provides and its worth spending time looking at their website or calling them directly.

Advice Line Christmas
Closure
Our Advice Line will be
closed from
Friday 17th December
and reopens on
Tuesday 4th January 2022.

Did you know ...
Turn2US is a national charity that
helps people in financial hardship to
gain access to welfare benefits and
charitable grants and support
services if appropriate.
They have a grants search tool
finder linked here….
https://www.turn2us.org.uk/

Additional Support Available
IPSEA: Offers free and independent legally based information, advice and support
to help get the right education for children and young people with SEND:
https://www.ipsea.org.uk
KIDS: A National Charity, that provides a wide range of services to disabled children, young people, and their families in England. Their services include: drop-in
crèches and nurseries for the under 5s to youth clubs, short breaks and residential
stays for young adults: https://www.kids.org.uk
Contact: A National Information and Advice service for families of disabled

children: https://contact.org.uk
ACE Education: Provides independent advice and
information to parents, carers, young people and
professionals on state education in England.
http://www.ace-ed.org.uk
North Yorkshire Connect: A free community
directory for North Yorkshire.
https://northyorkshireconnect.org.uk

Your Feedback

Contact us
If you would like to get in touch with us
you can contact us on one of the following
platforms:
Advice Line: 01609 536923
Advice Line Email:

info@sendiassnorthyorks.org
Our Website:
www.sendiassnorthyorkshire.co.uk
Facebook: @Sendiassnorthyorks
Twitter: @SendiassY

We would like to say a massive thank
Instagram: @SendiassNY
you to all our families who continue to
YouTube: @SendiassNorthYorkshire
give us feedback on our service. We
have been sharing this feedback
across our Social Media Platforms on
'Feedback Friday'.
Your feedback is extremely valuable in allowing us to improve our service.
If you would like to leave us some feedback please visit our website:
http://sendiassnorthyorkshire.co.uk/parentsand-carers/

Finally, the team at SENDISS North Yorkshire would like to
thank you all for your continued support and wish you all a
very Merry Christmas and a Happy New Year.

