
Meet the SENDIASS 

North Yorkshire Team 

Paula Stead 
SENDIASS Coordinator;  

What people appreciate 

about me: 

• I am a good listener. 

• I have a good knowledge 

of legal information or I 

quite often know where to 

find the answers. 

• I am determined and will 

always try and find a way 

to solve a problem. 

 

What is important to me: 
• My family. 

• Having time out in the countryside 

of by the sea. I really enjoy taking 

wildlife photographs. 

• Working for SENDIASS. I enjoy 

being able to support parents,  

 carers and young people in  

 sorting out any difficult issues they 

 may have, by giving them good 

 clear information and advice. 

 

How to support me: 

• Give me time to understand the information you share with me. I need 

time to reflect on what I have been told so I can help you work out a 

way forward. 

• I always try my best to get back to people when I say I will, but  

 sometimes things get in the way, so if I don’t please do send me a 

 gentle reminder. 

How to contact the team: 
Advice Line: 01609 536923 Advice Line Email: info@sendiassnorthyorks.org  

Our Website: www.sendiassnorthyorkshire.co.uk  

Drawn by Etta, aged 7. 


